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Helpful Hints
This page is to help Brigade participants with some of the questions you might have even if this is not your first trip to Cuba.

This small group of Brigade organizers are situated in three different provinces. We share a passion for the Caribbean nation, its people and its culture. We want to provide Canadians with a different perspective and experience that you might otherwise have from simply going to a beach resort.
In partnership with two Cuban institutions we have avoided travel agencies in an effort to keep prices low while keeping as high a level of service as possible. The prices quoted in Canadian dollars are meant to cover most expenses while on the ground in Cuba as outlined in the program but do not include airfare to the island and back, tips, gratuities, cost of souvenirs and some meals while on the road between sites visited and our hotels and resorts. 

It is expected that several of our Brigade participants will want to arrive early or leave later than the dates of the Brigade itself and perhaps even want to fly into or out of other airports than the one at Holguin. 
Comprehensive Health Insurance is available in Cuba to all participants at very reasonable prices ranging from the equivalent in US dollars of $2.50 CUC to $4.50 CUC/day depending on age and level of coverage desired. You will be able to purchase coverage in Holguin before we start our journey.

You can use most Canadian bank credit and debit cards at Cuban ATMs to withdraw cash. You can also withdraw funds with your credit card or exchange Canadian currency in a bank but you must have your passport with you in order to do so. It is a good idea to call your bank before you leave if you plan to use your card in Cuba.
There is a fee charged for using either credit or debit cards which can be avoided by carrying enough Canadian currency to be exchanged without being charged anymore than the normal exchange rate which is based on the US dollar value of the day. Do not bring US dollars as you will be charged an additional fee to make the switch.    
A registration form will be circulated in order to get relevant information required by your organizers and the Cuban authorities. 
Communications while in Cuba

Via cellphone:
Calling CANADA from CUBA
119-1-(area code) ___ ___ ___ - ___ ___ ___ ___
Calling from CANADA to a Canadian cell phone in Cuba. Same as if both in Canada.
DATA: Turn it off in settings.
WIFI: use iPhone, iMessage and Facetime.
Note: There is a charge to receive calls on your Canadian cell phone when you are in Cuba. I believe it is $2.50 a minute. Charged by your Canadian cell phone provider.
Note: there is no charge to receive text messages while in Cuba.
Via internet:

You can purchase a WIFI card in Cuba at a variety of legal outlets for $1.00 per hour or from many private “entrepreneurs” on the streets and in most parks who will sell them to you for $2.00 saving you having to stand in line. 

These cards will allow you to get onto the internet on your cellphones and WIFI capable devices. You can also use these cards to access the internet from the state operated “ETECSA” offices where desktop computers are available. These offices are open until 7:00 p.m., seven days/week. Most resorts and hotels also have computer access but hourly prices are most often much higher. 

Registration

The deadline for registration and making your deposit is September 1st.  

You must first indicate your interest in participating on the Brigade by emailing us at calixtogarciabrigade@gmail.com. Once we receive your expression of interest we will send you a registration form that is to be filled out and returned as soon as possible.

The deposit due on or before September 1st is $250 CAN. and can be made via e-transfer or by cheque payable to “Calixto Garcia”. A $50 administration fee will be charged if a request is made for deposit rebate after the September 1st deadline. 
	To send your deposit by e-transfer:

    add Calixto Garcia to your recipients list

    "send by email". to calixtogarciasolidarity@yahoo.com

     Security Question: arrival city 

     Answer:   Holguin

To send your deposit by cheque:
Make cheque payable to Calixto Garcia and mail it to:
Calixto Garcia c/o Iris Cogger
360 South Osborne Street - Unit 311

Winnipeg, Manitoba

R3L 2V6

If you need to speak to Iris you can call her at 204-998-1031

	


Questions and comments may be emailed to: calixtogarciabrigade@gmail.com.
Further updates will be provided as necessary

